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ABSTRACT  
Purpose- Telework is seen as one of the most common forms of work after the Covid-19 pandemic (Carvalho et al.,2021). However, it is an 
undeniable fact that teleworking brings with it different obligations when it comes to gender roles. Although working remotely is considered 
an advantage for women in traditional societies, the opposite results are obtained in researches (Gálvez, Tirado & Martínez, 2020). Studies 
show that married women have increased responsibilities at home while working remotely. Married women both do housework or child care 
and fulfill their job responsibilities. This role conflict, on the other hand, causes work-family conflict to a large extent in women (Van der 
Lippe & Lippényi, 2020). The conflict between work and family is when the wishes of the individual are not met in both areas of his life: at 
work and in his personal life (Solís, 2016). The theory of Clark's boundary states that individuals have two worlds, a personal world and a 
professional world(Clark, 2000). The theory separated work and family as two separate disciplines (Igeltjørn and Habib, 2020). The individual 
must mold and alter himself as he transitions between his professional and family lives. Boundary theory recognizes the significance of the 
path individuals take to maintain the boundary between work and personal space. Despite being considered separate entities, "family" and 
"work" have an indirect relationship that directly affects one another (Rodríguez-Modroño & López-Igual, 2021). On the other hand, we think 
that the presence of positive feelings towards the job of the employee may have an effect on this negative relationship (Lizana & Vega-
Fernadez, 2021). Therefore, within the scope of the study, the relationship between work-private-life conflict and job satisfaction of married 
women will be examined and the mediating effect of job satisfaction will be examined. 
Methodology- The study's questionnaire, it was applied to 271 married female teleworkers in public and private sectors. The data obtained 
from the questionnaires were analyzed with SPSS 23 statistical package software. In this research, machine learning models and techniques 
based on transformers were used. 
Findings- The findings indicated that (1) married female teleworkers’ work-family conflict is negatively associated with Interpersonal 
Communication Satisfaction (2) job satisfaction mediate the relationship between work-family conflict and interpersonal Communication 
Satisfaction Finally, theoretical and managerial implications have been discussed. 
Conclusion- The difficulties experienced by married women n while working remotely are multifaceted and complex. Balancing the demands 
of their professional lives along with fulfilling the needs of their families has become increasingly strenuous, as the boundaries between work 
and home life have become blurred with remote work situations (Abendroth & Reimann, 2018). The pressure to meet deadlines and 
participate in virtual meetings has soared to new levels with constant interruptions from children who need attention, guidance, and care 
throughout the day. Furthermore, the responsibility often falls on the shoulders of these women to balance household chores and caregiving 
duties in tandem with their professional obligations (Çoban, 2022). This added weight can have a significant impact on their mental health 
and overall well-being, leading some women to suffer from increased levels of stress, burnout, and anxiety. 
However, we observed that positive feelings towards work are of critical importance in the removal of this pressure on married women. 
Rewarding women in the workplace or receiving incentives to have positive feelings for their work will reduce their negative feelings at work. 
On the other hand, we argue that the fact that women who work remotely complete their work regardless of working hours will also have a 
positive effect. 
 

Keywords: Telework, woman, work-family conflict, interpersonal communication, job dissatisfaction 
JEL Codes: M500, M530, M540 
 



 

8th Global Business Research Congress (GBRC - 2023), Vol.17, 232-233                                                          Balcioglu, Artar, Erdil 

 

 
 

_____________________________________________________________________________________________________ 
 DOI: 10.17261/Pressacademia.2023.1797                                         233                                                       PressAcademia Procedia 

 
 
 

REFERENCES 

Abendroth, A.-K. and Reimann, M. (2018), "Telework and Work–Family Conflict across Workplaces: Investigating the Implications of Work–
Family-Supportive and High-Demand Workplace Cultures", Blair, S.L. and Obradović, J. (Ed.) The Work-Family Interface: Spillover, 
Complications, and Challenges (Contemporary Perspectives in Family Research, Vol. 13), Emerald Publishing Limited, Bingley, pp. 323-348. 
https://doi.org/10.1108/S1530-353520180000013017  

Carvalho, V. S., Santos, A., Ribeiro, M. T., & Chambel, M. J. (2021). Please, do not interrupt me: work–family balance and segmentation 
behavior as mediators of boundary violations and teleworkers’ burnout and flourishing. Sustainability, 13(13), 7339. 

Clark, S. C. (2000). Work/family border theory: A new theory of work/family balance. Human relations, 53(6), 747-770 

Çoban, S. (2022). Gender and telework: Work and family experiences of teleworking professional, middle‐class, married women with children 
during the Covid‐19 pandemic in Turkey. Gender, Work & Organization, 29(1), 241-255. 

Gálvez, A., Tirado, F., & Martínez, M. J. (2020). Work–life balance, organizations and social sustainability: Analyzing female telework in Spain. 
Sustainability, 12(9), 3567. 

Igeltjørn, A., & Habib, L. (2020, July). Homebased telework as a tool for inclusion? A literature review of telework, disabilities and work-life 
balance. In International Conference on Human-Computer Interaction (pp. 420-436). Springer, Cham. 

Lizana, P. A., & Vega-Fernadez, G. (2021). Teacher teleworking during the covid-19 pandemic: Association between work hours, work–family 
balance and quality of life. International Journal of Environmental Research and Public Health, 18(14), 7566. 

Rodríguez-Modroño, P., & López-Igual, P. (2021). Job Quality and Work—Life Balance of Teleworkers. International Journal of Environmental 
Research and Public Health, 18(6), 3239 

Solís, M.S. (2016), "Telework: conditions that have a positive and negative impact on the work-family conflict", Academia Revista 
Latinoamericana de Administración, Vol. 29 No. 4, pp. 435-449. https://doi.org/10.1108/ARLA-10-2015-0289 

Van der Lippe, T., Lippényi, Z. Beyond Formal Access: Organizational Context, Working From Home, and Work–Family Conflict of Men and 
Women in European Workplaces. Soc Indic Res 151, 383–402 (2020). https://doi.org/10.1007/s11205-018-1993-1 

 

https://doi.org/10.1108/S1530-353520180000013017
https://www.emerald.com/insight/search?q=Mart%C3%ADn%20Salazar%20Sol%C3%ADs
https://www.emerald.com/insight/publication/issn/1012-8255
https://www.emerald.com/insight/publication/issn/1012-8255
https://doi.org/10.1108/ARLA-10-2015-0289
https://doi.org/10.1007/s11205-018-1993-1

